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NetSupport DNA

Internet Metering and Control

NetSupport DNA provides a detailed summary of internet activity on each Windows e N
PC, allowing for effective monitoring across the enterprise. Access to websites can be
controlled by the use of approved lists and restricted to certain times of the day.
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Software Distribution

NetSupport DNA provides a multi-delivery option for Software Distribution enabling
packages to be ‘pushed’out to target PCs.
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Remote Control ——

DNA Remote Control offers advanced functionality for the effective management e
of remote workstations. Watch, Share or Control the screen, mouse and keyboard

of target PCs irrespective of operating system and network protocol. Includes full
message and text chat facilities, comprehensive security, multi-platform support and
desktop integration. Alternatively, for a more powerful remote control solution, the full
NetSupport Manager package is offered as an extra module.

ITIL Compliant Helpdesk

Available to purchase as part of the full DNA Asset Management suite or as a
standalone solution, NetSupport ServiceDesk is a powerful and entirely web-based
service management solution.

Schematic representing the extended connectivity of NetSupport DNA
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NetSupport ServiceDesk

Service management staff know that managing user expectations and keeping a history of all issues and resolutions is the key to providing
quality support. Developed in accordance with ITIL best practice guidelines, NetSupport ServiceDesk is ideally suited for small and medium sized
organisations, yet fully scalable for the larger enterprise.

With added support for mobile devices, you can be sure that even when your support engineers are working on the move they will still be able to
manage their assigned Incidents.

Flexible and Robust Incident Management

Automatic assignment of Incidents to operators based on pre-defined customer rules
for either Problem Type or User Type.

Full User Management Capabilities

Active Directory synchronisation and the ability to import user departments and
companies from other systems.

Customisation

Customisation to suit your individual needs. Custom Data Designer allowing for
customised data fields, profiled operator access with customised functionality,
streamlined creation of a solutions database to aid future help requests and a
multilingual user interface.

Powerful and Detailed Reporting

Real Time Corporate Status reports - Total Calls in, Status of Calls, Average resolution
time and more. Ongoing history by user for all previous support requests. Real Time
Dashboard showing a rolling display of current Incident statistics.

Automated Escalations and Notifications

Send Email Notifications using fully customisable email templates. Automatic
escalation of Incidents based on customer-specific rules. L
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“After meeting numerous ServiceDesk suppliers | was impressed with Netsupport’s solution as this met our needs,
allowing all schools and field engineers access to the ServiceDesk via a web browser. In my opinion NetSupport
ServiceDesk is very good value for money offering features other products charge a premium for. On top of this, support
provided for the product is 1st class.

Paul Levette, IT Support Manager, Tower Hamlets Borough Council
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For more detailed product information please click to view the required brochure.

NetSupport ServiceDesk
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NetSupport Assist
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