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InvisiTasking® Technology Saves Time and Effort

“Our ‘shining star’ is Diskeeper® 2010 Server on our file server. This virtual server on our SAN hosts both user
home directories and our shared data directory. On any given day we have 30 or more staff making use of both
shares, which has tangibly slowed file access over time in the past due to a high file fragmentation rate. Diskeeper
reports that in the last week IntelliWrite™ fragmentation prevention has prevented over 4000 file fragments from
occurring, a 46% prevention rate.

“Running Diskeeper has not adversely affected server performance either, likely due to InvisiTasking consuming
only idle resources. Diskeeper has saved us time and money by automating disk defragmentation and eliminating
the downtime usually associated with it.”

Derek Okawa, Health Information Technology Technician
Bay Clinic, Inc. - Hilo Family Health Center

“l would definitely recommend automatic defrag to other Network Administrators. We rely on Diskeeper heavily
to maintain disk performance on our SAN and local (OS) server volumes. InvisiTasking has been a significant
enhancement as far as managing system utilization for defragmentation. It is probably one of the biggest reasons
why we’ve begun rolling out the desktop version as well to 100 more of our XP/Vista machines.

“Diskeeper has extended the life of our storage assets and changed the business focus to storage capacity rather
than storage performance. That change alone has the pleasant side effect of reducing, if not eliminating
altogether, Help Desk requests about system performance.”

Jason Lantis, Network Administrator, Loud Technologies

“l have noticed since using the latest version of Diskeeper with InvisiTasking that my desktop users have told me
that the boot times are so much better. We ask them to reboot every night when they go home and for a while
they wouldn’t because they didn’t want to wait up to 5 minutes for their computers to load. Since the Diskeeper
upgrade, we got them back to rebooting at night since they’ve seen that their boot times are now a % of what they
used to be.

“What amazes me about the new version of Diskeeper is the percentage of performance gain the reports show.
I’'ve seen as much as an 88% performance gain on one server. And the total amount of fragments eliminated over
253,000. In all honesty, without Diskeeper | know that these numbers would be higher because there just aren’t
enough hours in a day to manually defragment all the drives. The reports that | can get from the program
especially help when proving that the financial investment is truly paying off.”

Angela McCord, Network Administrator, LexJet
20 Diskeeper Servers, 2 Admin, 100 Professional licenses



“Diskeeper continues to play an important role in keeping both client and server systems optimized for peak
performance with minimal management. We see a daily benefit from the InvisiTasking feature, which keeps our
system disks optimized using resources during idle times to insure maximum performance with minimal impact to
users.

“The Diskeeper Administrator allows us to keep our systems in check, minimizing interruption to users and
optimizing IT maintenance activities. | would recommend Diskeeper to anyone responsible for maintaining
computer systems.”

Eric Carel, Network Systems Supervisor, Baldwin Filters
6 Diskeeper EnterpriseServers, 54 Servers, 500 Professional, 2 Administrator licenses

“InvisiTasking is very efficient and works extremely well. For example, anytime we get a computer that is
malfunctioning the first thing we will do is check the fragmentation level of the hard drive. Generally when we get
computers brought into our office for service due to random software malfunction (often in the program that is
used the most) we will find the fragmentation level anywhere from 7-54%. The number of software-related service
issues has dropped since we began implementing Diskeeper into our networked environment.

“Bottom line; Diskeeper with InvisiTasking technology saves us time and effort in the never ending battle in the
world of IT support! This is a mandatory software application required for all new computers and is highly
recommended for all computers.

“Diskeeper Corporation has done a great job of promoting their product and the web-site has a wealth of
information. | can’t imagine anyone who has done their homework and researched Diskeeper’s technology and
track record not to want to use it as a vital part of their data networking infrastructure!”

Randy King, ComputerTech3, Nez Perce Information Systems
800+ computers all with Diskeeper installed

“With Diskeeper's InvisiTasking technology, we have noticed a smaller amount of system resources being used. A
lot of our disk issues we were experiencing have gone away once Diskeeper was loaded on the system. The disks
I/0 seems to have gotten faster because of decreased seek times associated with a non-fragmented drive.”

Louis Walker, IT Manager, Vestcom
3 Diskeeper EnterpriseServer, 72 Servers, 108 Professional licenses

“With the new InvisiTasking, | was able to install Diskeeper on a Server that runs critical nightly batch processing
for the credit union, and also runs various jobs throughout the day. We were getting ‘delayed write failed’ errors
about once a week and | installed Diskeeper 2010 to see if | could improve the performance of the disk array.

“Over the next three days, without having to re-boot the server or stop any of the processing, Diskeeper 2010
healed over 180,000 fragmented files. Needless to say, our ‘delayed write fail’ error messages are a thing of the
past.”

Damon Young, Systems Administrator, Xceed Financial Credit Union
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