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INSTALLATION

This guide will get you up and running NetSupport Assist within a very short time using room
browse mode.

In this guide the following room name will be used - Class_ WK1, replace this with the appropriate
room name for your situation.

Note: This guide is based on a new install registering with valid licence details.

Which section to follow
To Show to and Control this workstation from another, install the Student Client.

To be able to Show to or take over another workstation from this one, install the Tutor Console.

Student Installation

NetSupport Assist is provided in a standard Mac .DMG Disk Image. Double click the disk image to
mount it as a drive on the machine then Double click the NetSupport Assist installer within this

drive.

Netsuppaort
Asgist 1.10

Choose the appropriate language from the drop down menu and select OK to install NetSupport
Assist.

Language Selection

Please select the installation language

English - English H

(_Cancel ) (oK

NetSupport Assist Setup Program
The Setup program Welcome screen will appear. Click Next to continue.
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Setup - NetSupport Assist
Welcome to the NetSupport Assist Setup Wizard.
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NetSupport Licence Agreement

The NetSupport Licence Agreement will be displayed. Please read the License Agreement carefully
and select I accept the terms in the license agreement and click Next to continue.
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License Agreement

Pivase read the following License Agresmont, You must accept the terms of this
bafare cantinuing with the installation.
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Do you accept this ficens

BitRack Instailer

Licence Information
Select Register and enter the licence details as provided with NetSupport Assist.
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License Information License Regivtration Information
Please salsct a License Type, Enter your registration details here. Cagitald and spaces ars imprtant.
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(30 Day Evaluation

& Register Sarial Number
Ml miarm Srudents
Expiry Date

Authorisatian Code
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Select Setup Type
Choose Student from the list of available options. Click Next when ready to continue.

Setup Type

Choose the setup type that best sults your needs,
() Typieal

# Installs Tutor, Stedent, Student Configurator and Help files.
() Tutor
E@ Installs Tutor anly and Help files.
) Swdent
Installs Student, Student Configurator and Help files.

BitRock Installer
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Ready to Install the Program
To start the installation, click Next.
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Room Name
Enter Class_WK1 as the room name that this machine is based in.

Reom entification

Please enter the name of your reom

Roam Mame | Class_ WK1 ]

The Tutor application will only find Students configured with the same Room
name (a5 specified above). The Room name can be modified after installation,
using the Tutor configuration and appended 1o connect ta multiple Roam
names, The Student Room name can be modified within the Student
Configurator,

BitRock Installer
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Installation Complete
To complete the installation click Finish to exit the Setup program.

(B etup,

Completing the NetSupport Assist Sewup Wizard

Setup has finished installing NetSuppert Assist on your
camputer.

™ add application icans 1o the Dock
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Tutor Installation

NetSupport Assist is provided in a standard Mac .DMG Disk Image. Double click the disk image to
mount it as a drive on the machine then Double click the NetSupport Assist installer.

Nelsuppart
Assisy 1.10

Choose the appropriate language from the drop down menu and select OK to install NetSupport
Assist.

Language Selection

Please select the installation language

English = English 53

(_Cancel ) [ OK

NetSupport Assist Setup Program
The Setup program Welcome screen will appear. Click Next to continue.

ANnN O Setup

Setup - NetSupport Assist
Weleame to the NetSupport Assist Setup Wizard,
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NetSupport Licence Agreement

The NetSupport Licence Agreement will be displayed. Please read the License Agreement carefully
and select I accept the terms in the license agreement and click Next to continue.
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License Agreement m

Please read the following License Agreemant. You must accept thi torms of this
agresment befare continuing with the installaticn
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Licence Information
Select Register and enter the licence details as provided with NetSupport Assist.

Licanse Information Licanse Rugistration information
Flease select a License Type. Enter your registration details here. Capltal® and spaces ane impostant.
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Select Setup Type
Choose Tutor from the list of available options. Click Next when ready to continue.

w

setup Type

Choose the setup type that best sults your needs,
1 Typical
iﬂ Installs Tutor, Student, Student Configurator and Help files.
1 Turor
ﬁ Installs Tutor anly and Help files.
) Swwdent
[ﬂ Installs Student, Student Configurator and Help files.
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Ready to Install the Program
To start the installation, click Next.

Ready to Install instailing m

Satup is now ready 10 begin installing NetSuppon Assist on your computer.

Piease wait while Setup imstalls MetSupport Assist on your compuber.
Installing
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Room Name
Enter Class_WK1 as the room name that this machine is based in.
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Room Identification m

Please enter the name of your room

fRadmE Class wha

The Tutor applicatien will only find Students configured with the same Room
name (as specified above). The Room name can be modified after installation,
using the Tutor canfiguration and appended ta connect ta multiple Room
names. The Student Room name can be modified within the Student
Configurator.

BitRock Installer
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Installation Complete
To complete the installation, choose whether to have the Assist icon on the dock and click Finish

to exit the Setup program.

- B Setup.

Completing the NetSupport Assist Setup Wizard

Setup has finished installing NetSupport Assist on your
computer.
™ Add application icans 1o the Dock
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